Privacy & Security

Privateer Digital is a DBA for the holding company, Pirate Holding Group,
LLC. of SmartHealth inc. Privateer Digital and Pirate Holding Group, LLC. and
their logos are registered trademarks and/or registered service marks of
Pirate Holding Group, LLC., or one of its subsidiaries, in the United States
and other countries.

Privateer Digital's products, services, Web content and related materials
(collectively, "Offerings") are owned by Pirate Holding Group, LLC. and/or its
licensors, and all rights in such Offerings are reserved by Pirate Holding
Group, LLC. and/or its licensors.

What information do we collect?

We collect information from you when you subscribe to our newsletter,
respond to a survey or fill out a form. Additionally we collect information via
communications through email, phone calls and in-person meetings.

What do we use your information for?

Any of the information we collect from you may be used in one of the
following ways:

e To improve the customer service we provide to you

¢ To send periodic emails. The email address you provide for order
processing may be used to send you information and updates pertaining to
your order, in addition to receiving occasional company news, updates,
related product or service information, etc.

¢ Note: If at any time you would like to unsubscribe from receiving future
emails, we include detailed unsubscribe instructions at the bottom of each



email.

Do we use cookies?

Yes (Cookies are small files that a site or its service provider transfers to your
computers hard drive through your Web browser (if you allow) that enable the
sites or service providers systems to recognize your browser and capture and
remember certain information

We use cookies to understand and save your preferences for future visits and
compile aggregate data about site traffic and site interaction so that we can
offer better site experiences and tools in the future.

Do we disclose any information to outside parties?

We do not nor will ever sell, trade, or otherwise transfer to outside parties
your personally identifiable information. This does not include trusted third
parties who assist us in operating our website, conducting our business, or
servicing you, so long as those parties agree to keep this information
confidential. We may also release your information when we believe release is
appropriate to comply with the law, enforce our site policies, or protect ours
or others rights, property, or safety.

Online Privacy Policy Only

This online privacy policy applies only to information collected through our
website and not to information collected offline.

Your Consent

By using our site, you consent to our online privacy policy.



Lost or Stolen Information

You must promptly notify us if your user name or password is lost, stolen or
used without permission. In such an event, we will cancel that user name or
password and update our records accordingly.

Updates and Changes to Privacy Policy

We reserve the right, at any time and without notice, to add to, change,
update or modify this Privacy Policy, simply by posting such change, update
or modification on our site. Any such change, update or modification will be
effective immediately upon posting on our site.

Contacting Us

info@privateerdigital.com | 919.371.2776 | 310 S. Harrington Street, Raleigh
, North Carolina, 27603 USA
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